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13 Numbers
Seize the Market with a 13 Number

Capture valuable insights into which marketing sources are generating the most calls and
conversations, how often your calls are being answered or missed by your team, where in the world

are your customers calling from (accurate down to a suburb), and what days or times you receive the
most calls.

Advanced Call Tracking and Management Portal

Use our call flow designer to easily direct calls to a mobile phone, a landline or a SIP address. Play audio
to introduce your brand or advertise your latest products or services and create IVR menus to direct

your calls to the right sales or support team.  Route calls by time or day to suit your business hours, or
by your customer's location to make sure their call gets to the right representative.

Game Changing Call Flow Designer
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Being only 6 digits long, 13 numbers are potentially the easiest inbound numbers to remember. That's
why they're popular with Australia's leading organisations and preferred by marketers. They're an

excellent investment for businesses that want to project a large national presence.

Look 'BIG' and Make Your Business Stand Out

One National Number Online Management Portal Enterprise Grade Features

Become a truly national organisation and
project a big business image by offering an

easy to remember single number for all
callers across Australia. 

Our number management portal is one of
the most comprehensive solutions on the
market. Manage your number, access live

call analytics and reports with ease.

13 numbers come with a complete set of
enterprise grade features and functions,

all designed to help you manage your calls
and create an outstanding caller

experience.
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Call Management Features and Functions
Get the 13 number to work for your business by combining functions and creating a seamless call

management system.

Call Distributor
Call Splaying

Online
Account Portal

Custom Messages and
Music On Hold

Call Overflow
Call Forwarding

Call Reporting
Call Analytics

Professional Greeting
Business Intro Message

Time and Day Based
Call Routing

Call Alert
Call Whisper

Voice 2 Email
Messages

Geo Routing
State and Area Based

Auto Attendant 
IVR Menu

Inbound Call
Recording

13 numbers come in many variations including Free Pool Numbers, Phone Names and Phone Words,
making them a lot more than just a phone number. Together with it's range of enterprise-grade

features and functions, a 13 number will take your business to the next level.

Become a Truly National Organisation with a 13 Number

One Number for the Life of
the Business

Gain a National Footprint
Across Australia

Get Better Results from Your
Marketing 

Being a nation-wide number and not
restricted to a telephone exchange, a 13

number will accommodate any type of
business growth.

A 13 number will dramatically improve
your business presence beyond your local
area. Your business will appeal to a larger

audience and attract new customers.

A 13 number will open up are new markets
and the numbers are proven to increase
marketing response rates and generate

more inbound calls.

Look 'BIG' with a
13 Number

Always Keep
the Same Number

Be 5x More
Memorable

13 numbers are generally associated with
large, national companies. If your business
operates in that market, it pays to project

a similar image.

Ensure your business never has to change
its number. 13 numbers are completely

portable and not restricted to a local
telephone exchange.

Only inbound numbers come with the
option of choosing an easy to remember
smart number. Phone Names and Phone

Words are an excellent way to be
remembered.


